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Abstract

If the information presented at the onset of a crisis is compiled and presented
in the right context and with the proper rhetoric, it can be helpful not only to
improve and restore the image of the officials, but also to meet the information
needs of the audiences. One of the prevailing idea about the communication
strategy in crisis management is monovocality which means that a main speaker
and others including the media, distribute similar views about a crisis. The current
study investigates monovocality and multivocality strategies using two theories
of situational crisis communication and rhetorical arena theory and analyzes the
status of Iranian news agencies as the main portals of news and the directors of
public opinions from this point of view. To this end, 794 news on corona virus re-
leased in seven first months of Covid-19 pandemic are gathered in the four sample
news agencies by applying the Entman framework analysis method. The research
findings show monovoclity dominance where the three news agencies including
Fars News, Mehr News and IRNA have covered the news in two frameworks:
“settling economic problems with protectionism approach” and “threatening but
controllable corona virus through prevention/government actions”. As a result, the
news agencies used monovocality as a strategy to cover the news on the corona
virus pandemic. Also, more attention to the theoretical discussion shows that pay-
ing attention to the differences in the components of the framework is essential in
order to distinguish monovocality/ multivocality strategies. This shows that the
political affiliation of news agencies has caused multivocality in the introduction
of problem-solver agents and none of these agencies have provided a rhetorical
arena for citizens’ voices to be heard.
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